MMPOTOKOJI Ne14
IO PE3YJIbTATAM CBEOPA, OGOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJISAX HE3ABUCUMOM OIIEHKHA KAYECTBA YCJIOBUI
OKA3AHUA YCIYT OPTAHU3ALUHN COHUAJIBHOI'O OBCJIYKUBAHUSA

Haumenosanue opranuzamuu: O01acTHOE OI0IKETHOE yUpexKICHHE COLMATIBHOTO 00CTyXKnBaH!sI «KOMIUIEKCHBII LIEHTP COLMANBHOTO O0CITY>KUBAHNS HACEIECHUS
Ob6ostacKOTO paiiona Kypckoit obmactuy

Pernon: Kypckas obmacts

Anpec: 306230, Kypckas obnacts, r. O00stHb, yiu. JleHuHa, 1. 23

®.1.0. pyxoBoautens: JIynéna JlroboBsr Hukonaesna

KonraktHblit Tenedon: 8-(471-41)2-38-90, 951-322-23-19

Opranmzanus-onepartop: OOmecTBo ¢ orpanndeHHoN oTBeTcTBeHHOCTRIO W1 "HOBHW" (OO0 U1l "HOBU")

NTOI'OBBIE ITIOKA3ATEJIN

Ne .
w/n Kpurepnii Pe3yabTaThl pacuera
1 Kpurepuii «OTKpBITOCTh U JOCTYIHOCTh HH(pOpManyu 00 OpraHu3ayny 97,63 Ganna(-oB)
2 Kpurepuii «KomdopTHOCTB YCIIOBHIl peioCcTaBlIeHUs YCIIYT, B TOM YHCIIE BpeMsl OXKUIAHUsI IPEJTOCTABICHHS YCIIYT» 100 6amna(-oB)
3 Kpurepuii «JloCTYITHOCTb YCIIYT AJIsI HHBAIHIOBY 92,86 Ganna(-oB)
4 Kpurepuii «J1o6posxenaTebHOCTh, BEXJINBOCTh pAOOTHUKOB OPTaHU3AIMH COIIHAILHON cephl» 100 6anna(-oB)
5 Kpurepuii «Y Z0BIETBOPEHHOCTH YCIOBUIMHU OKa3aHUS YCIYT» 100 6anna(-oB)
UTOT'OBBIN BAJIJI 98,1 Gamna(-oB)
PEUTUHT 17

HEJOCTATKU B AEATEJIBHOCTH

B pe3yabTaTte npoBeieHUs1 HE3aBHCUMOIl OLIEHKH Ka4eCcTBAa OKA3aHHUs YCJIYT, BbISIBJIEHBI CJIeYIOLIHe HeJOCTATKH 0 KPUTepuio «OTKPBITOCTh M JOCTYIHOCTD
HHpopManun 00 OpraHu3anMu»:

HecootBeTcTBre nH(MDOpMAININY O IESATETHHOCTA OPraHU3aIlluK COMMAIBHOTO 00CITYKHUBAaHUS, Pa3MEIICHHOW Ha OQHIIMAILHOM CaliTe OpraHu3aliy COIHAIHHOTO
00CITy)KUBaHUS, €€ COACPKAHHIO U TOPSIKY (Popme), yCTaHOBIIEHHBIM HOPMATHBHBIMH ITPABOBBIMU akTaMu. OTCYTCTBYET cieytonias HHPOpMaIusi:

- 0 KOJIM4eCTBE CBOOOIHBIX MECT JIsl MPHEMa MoJTydaTeleld COUaIbHBIX YCIYT 10 opMaM COLMAIbHOr0 00CITyKUBaHUS, QUHAHCHUPYEMBIX 3a CUET OFOJIKETHBIX
accUrHOBaHMH O0keToB cyObekToB Poccuiickoit @enepanuiy, 1 KOJIMUYECTBE CBOOOJHBIX MECT ISl ITpHUeMa MoJydaTesiell COLMaIbHBIX YCIYT M0 GopMaM COLMATBHOTO
00CITy)KUBaHUS 3a IJIaTy, YACTHYHYIO TUIATY B COOTBETCTBHH C JOTOBOPAMH O MPEIOCTABICHHN COIMAIBHBIX YCIYT 3a CUET CPEICTB (PU3NIECKUX JHIL U (WIIN) FOPHITUECKUX
JIALL

- 00 0ObeMe MpeoCTaBIIIEMbIX COLUATBLHBIX YCIIYT 3a CUET OFOJKETHBIX ACCUIHOBaHMH O10/keTOB cyObekToB Poccuiickoii @enepanun 1 3a miary, 4aCTUYHYIO TJIaTy B
COOTBETCTBHU C JIOTOBOPAMH O TIPEJIOCTABICHUH COMABLHBIX YCIYT 3a CUET CPEJCTB (PUIUUECKUX JIUI U (MITH) FOPUINICCKHUX JIHIL




- 0 HAJTMYMU TPEANUCAHUN OPTaHOB, OCYIICCTBISIONINX TOCYAapCTBEHHBINH KOHTPOJIb B chepe corranbHOro 00CTyKUBAHHUS, U OTYETOB 00 MCIIOJIHEHUH YKa3aHHBIX
NpeanucaHui

Ha odurmansHoM caifte opraHu3aiiy COUaIFHOTO 00CITY)KUBaHUS OTCYTCTBYET HH(POPMAIHS O TUCTAHIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHUS C TOTyJaTeIIMH
COIMANIBHBIX YCIIYT, B 4aCTHOCTH:
- pazaena "Yacro 3a1aBaeMble BOIIPOCHI"

BbIBO/IbI U ITPEIVIOKEHU A

IIo pe3yJabTaTaM OUCHKH KPUTEPUA «OTKpBITOCTB 1 JOCTYIMHOCTD HH(l)OpMaIIHI/I 00 OpraHm3aunum».

[TpuBecTr B cooTBETCTBHE HHPOPMAIIUIO O ACATEIFHOCTH OPTaHU3AINH COLIMAIBHOTO 00CITYKUBAHHUS, pa3MEILICHHOW Ha OHUINAILHOM CaliTe OpraHrU3alliy COLMATLHOTO
o0ciy>kuBaHus B ceTH «HTepHEeT», HOPSIIKY pasMelleHns: HHpopMauy Ha o(pUIIMaILHOM caiiTe MOCTAaBIIMKA COLUAIBHBIX YCIyT B ceTu «MHTepHET», yTBEpKAaEMOMY
YHOTHOMOYEHHBIM (heZiepalbHBIM OpraHOM UCTIOTHUTEIBHOHN BIIACTH COTTIACHO YacTH 3 ctath 13 denepanbHOro 3akoHa OT 28 Aexadps 2013 r. Ne 442-03 «O6 ocHOBax
COLIMAIIBHOTO 00CITy)KUBaHUs rpakaaH B Poccuiickoit denepaiiuuy, B 4aCTHOCTH:

- 0 KOJIM4YeCTBE CBOOOIHBIX MECT AJIS PHEMa MOJTydaTesIeld COUaIbHbBIX YCIYT 0 OpMaM COLMAIbHOrO OOCITYKUBaHUS, PUHAHCHPYEMBIX 3a CUET OFOIKETHBIX
ACCUTHOBaHMIA OFOKETOB CyOBhekToB Poccmiickoit denepaiinm, n KoIndecTBe CBOOOIHBIX MECT JUIS IIpUeMa TodydaTeseil COIMalbHBIX YCIyT 1o (hopMaM COMAThHOTO
00CITy’)KUBaHHUS 32 MJIATy, YACTHYHYIO TJIATYy B COOTBETCTBHH C JOTOBOPAMH O MPEJOCTABICHUN COIIMATIBHBIX YCIYT 32 CUET CPEACTB (PU3NIECKUX JIUI U (M) FOPUANIECKUX
JIMIL

- 00 0ObeMe MpeaoCTaBIIIEMbIX COLMATIBHBIX YCIIYT 3a CUET OFOJKETHBIX ACCUIHOBaHMH O10KeTOB cyObekToB Poccuiickoit @enepanun 1 3a 1miary, Y4aCTUYHYIO IJIaTy B
COOTBETCTBHU C JIOTOBOPAMH O TIPEJOCTABICHUH COMMAIBLHBIX YCIYT 3a CUET CPEeCTB (PU3NUECKUX JIHIL U (MITH) IOPUAMYECKHX JTUIT

- 0 HAJIMYUH HpeI[HI/ICElHI/Iﬁ OpraHoB, OCYHICCTBJIAIOIINX FOCy,I[apCTBeHHI)II\/'I KOHTPOJIb B cq)epe COIIMAJIbBHOI'O O6CJ'Iy)KI/IBaHI/I$I, M OTYETOB 00 UCIIOJHEHUH YKa3aHHbIX
npeanucaHuit

Ob6ecneunts HaTMuue U GYHKIMOHUPOBAHUE HA OQHUIMATIBHOM CaiiTe OpraHu3aliy COLMAILHOIO 00CTyKMBaHUs HH(POPMALIMHU O TUCTAHIIMOHHBIX criocobax
B3aMMOJICHCTBHS C MOTyYaTeIIMU COLUAIBHBIX YCIIYT, B YaCTHOCTH:
- pazaena "Yacro 3a1aBaemMbie BOIPOCHI"



